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Louis DeJoy 

Postmaster General 

United States Postal Service 

475 L’Enfant Plaza SW 

Washington, D.C., 20260 

 

The Honorable Ron Bloom 

Chair, Board of Governors 

United States Postal Service 

475 L’Enfant Plaza SW 

Washington, D.C., 20260

 

Postmaster General DeJoy, Chairman Bloom: 

 

As Members of the House Committee on Small Business, we are writing to you on behalf of all 

our nation’s small firms to raise serious concerns about the United States Postal Service’s (USPS) 

newly unveiled ten-year plan. We fear the proposed rate hikes and service reductions would have 

a negative impact on small businesses around the country during a particularly difficult time, while 

many are still reeling from the economic impact of the COVID-19 pandemic.  

 

As you know, our nation’s small firms depend on the USPS for fast, affordable, and reliable 

package delivery to any mailbox in the country. According to a 2019 report by the USPS Office 

of Inspector General (OIG), 70 percent of microbusinesses – or businesses with fewer than ten 

employees – used the service in the past six months, and that many prefer USPS to private sector 

alternatives such as UPS and FedEx, citing cost and reliability.1 These businesses account for 

roughly 75 percent of all private sector employers and are crucial to the American economy.2 

Unfortunately, the ten year plan includes policies that would slow services to these businesses, 

delaying shipments that could harm customer relationships and damage the reputations of small 

firms.  

 

Policies that disrupt postal delivery may lead small business owners to opt for private sector 

alternatives such as UPS and FedEx, resulting in higher costs for shipping coupled with decreased 

reliability for small businesses that utilize the postal service. Moreover, USPS is still responsible 

for “last-mile” delivery in rural areas, a service it is mandated to provide. These substantial service 

cuts and rate increases could push USPS out of delivery for businesses, but still hold it responsible 

for the most unprofitable part of the shipping process. In effect, these policies that are aimed to cut 

costs and increase efficiency could result in precisely the opposite. 

 

Furthermore, millions of Americans depend on USPS delivery for social security checks, 

prescription drugs, and delivery of tax forms. We fear this attack on the Postal Service could cause 

a number of downstream effects that will lower consumer demand for products produced by small 

businesses, increase the strain on our health care system during a pandemic, and limit revenue 

flows into local, state, and federal governments to pay for essential services for communities.  

 

 
1 USPS OIG, From Home Office to Post Office: Improving Microbusiness Engagement with the U.S. Postal Service, 

Sept. 4, 2019. Report Num. RISC-WP-19-008. 
2 Id. 
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It is incredibly important for the recovery of this economy and the growth of our nation’s small 

businesses that we work to increase access and reliability for postal delivery. As such, we 

respectfully request that you respond to the following questions by Friday, April 9, 2021. 

 

1. In your letter to the Board of Governors, you state that this ten-year plan is the result of 

market research, prior internal proposals, and reports from the Office of Inspector General, 

the GAO, and the Postal Regulatory Commission. During your review of prior research 

and proposals, did you come across research that indicated how service reductions 

alongside price increases could impact the nation’s small firms and entrepreneurs that rely 

on the USPS?  

 

2. Has the USPS conducted any economic impact studies that indicate how increased postage 

rates and delivery times could affect economic growth projections, particularly in the 

recovery from the COVID-19 pandemic?  

 

3. Has the USPS studied any potential ways to assist small firms whose business models rely 

on the current rates and reliability of the USPS while maintaining the revenue they generate 

and avoiding their opting for a private sector solution? 

 

4. Has the USPS included in its projections, as part of the ten-year plan, the possible revenue 

losses from businesses opting for a private sector mail delivery service due to postage rate 

and delivery time increases?  

 

We look forward to your timely response and working with the Postal Service to expand its 

operations to return to the fast and reliable services it provides for our nation’s small businesses.  

 

Sincerely,  

 

 

 

             

Nydia M. Velazquez Marie Newman 

Chairwoman Member of Congress 

House Committee on Small Business  

 

 

  

                      

Kweisi Mfume Carolyn Bourdeaux 

Member of Congress Member of Congress 
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Jared Golden Angie Craig 
Member of Congress Member of Congress 

 

 

 

 

                           

Sharice L. Davids Judy Chu  

Member of Congress Member of Congress 

 

 

 

 

                           

Jason Crow Andy Kim  

Member of Congress Member of Congress 

 


